
BEFRIENDING VOLUNTEER (BV) 

 

Job Description: To make regular contact at the agreed frequency and 
time, currently by phone from your own home, with a ‘matched’ resident 
following their request for befriending calls.  

 

Qualities and Skills Required: Good listening, ‘chatting’ and 
communication skills; a friendly manner; reliable and ability to observe 
confidentiality, boundaries relating to the befriending role, and all Danbury 
Coronavirus Volunteer Group (DCVG) policies. A non-judgemental and 
respectful manner. Ability to refrain from imposing political or religious 
beliefs on a befriendee.  

 

Equipment: You will need to provide a phone to make the befriending 
calls and be able to activate ‘Hide Caller ID’ for befriending phone calls. 

 

Role: make regular contact with a ‘matched’ resident to offer telephone 
chats and support (frequency, times and duration of calls to be discussed 
at Reflective Session following Initial Training).Topics for conversation 
might be about food, how they’re feeling, shared interests, recent TV or 
radio programmes etc. Suggestions for conversations are outlined in the 
training sessions which need to be completed prior to the first call. The 
role does not include or permit accepting money, gifts or becoming 
involved in personal affairs or family disputes. Participation in training and 
review sessions as requested by the Befriending Co-ordinator is required. 

 

Outline Befriending Call Process and Training: 

The initial requests for befriending calls will have been taken by Helpline 
Volunteers at The HUB and recorded on a register sheet which is passed 
to the Befriending Co-ordinator. 

The Befriending Co-ordinator will aim to ‘match’ a resident who has made 
a befriending request with a trained and referenced Befriending Volunteer 



(BV). An outline of any specific resident’s needs and appropriate details 
will be given to the BV before the first call is made. When any befriending 
call is made, a record must be made on the Befriending Individual Call 
Record Sheet - it’s important that traceability of those requests and BV’s 
responses is maintained. Any concerns or issues must be fed back 
straightaway to the Befriending Co-ordinator. 

The BV will need to complete a short online Initial Training session as 
outlined by Befriending Networks followed by a Reflective Session led by 
the Befriending Co-ordinator, currently either by phone, video call, 1:2:1 
or small group at The HUB (St John’s Church Meeting Room) before 
commencing this role. 

Initial Training:-  watch all 6 videos to familiarise yourself with the content (this will take you 

40 minutes). Videos can be accessed here . 

The BV needs to make themselves aware of any recent changes to policy 
and procedures adopted by DCVG which are held on a central shared 

‘drive’ and some are attached to the website www.danburycorona.com 

Ensure that health and safety guidelines relating to COVID-19 and DCVG 

policies and procedures are understood and adhered to. 

 

Work Pattern: To be decided, based on the needs of individual 
befriendee, and in line with training and guidance given by the Befriending 
Co-ordinator. It’s anticipated that where possible, befriending calls will be 

made during operational hours of The HUB. 

 

Location: Based in your own home for the majority of the role with 
occasional attendance, if required, at St John’s Church Meeting Room 
(aka The HUB). As ‘lockdown’ eases, the role may transition to face-to-
face contact if required by the befriendee, agreed by the BV and in line 
with any health and safety and current government guidance at the time. 

 
This document is only intended to cover the Befriending Volunteer role - separate 
documents covering for example, Health and Safety and other volunteering roles within 
DCVG are held centrally or attached to the website www.danburycorona.com 
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